

ACCOMMODATION LICENCE AGREEMENT

Under the management H.B Management 


· This licence agreement sets out the specific details of the Accommodation being granted to you, the period of the Licence and the Occupation Fee.
· This Accommodation Licence Agreement is a legal binding contract and you are responsible for the Occupation Fee for the entire agreed term (Period of Occupation). The agreement may not be terminated early unless a written permission is obtained from H.B Management. (Please see Clause 14.0)
· Where there is more than one occupant, all obligations, including those for Occupation Fee and repairs can be enforced against all occupants jointly and against each individually.
· If you are unsure of your obligations under this Accommodation Licence Agreement, then you are advised to take independent legal advice before signing.


General Notes

· This Accommodation Licence Agreement is for the use of a room/apartment, its Common Areas and facilities under the management of H.B Management.
· Prospective Occupants should have adequate opportunity to read and understand this Accommodation Licence Agreement before signing.
· By signing this legal binding document, you confirm that you have read and understood the Terms & Conditions of this Accommodation License Agreement together with its Regulations and Cancellation Policy.
· As the property management agent, on behalf of the landlord, H.B Management has an obligation to make sure the property is kept in repair including its structure and exterior, and to keep in repair and proper working order the installations for the supply of water, gas and electricity and the installations in the property for space heating and heating of water.
· This Accommodation Licence Agreement does not grant the licensee exclusivity nor hold any interest in the Accommodation or the Building.
· Whilst the occupational fee is inclusive of electricity and other utility charges consumed at the accommodation. A ‘Fair & Acceptable Utility Usage Policy’ is in place, for more information, please see Clause 10.2 in the ‘Accommodation Terms & Conditions’ section of this document.
· In this pack you will find confirmation of the Accommodation Licence Agreement. As long as this Booking Form is returned to us, signed by you and then signed by us, your Accommodation Licence Agreement will start from the date outlined in this Agreement.
· The Accommodation Licence Agreement is subject to the Accommodation Terms & Conditions included in this pack (February 2023 edition).







BOOKING FORM

	DATE
	07/12/23
	OUR REFERENCE
	TH-071223


 
The principal terms of the accommodation licence agreement are as follows:

	OCCUPANT’S DETAILS (1)

	TITLE
	

	FULL NAME (as shown on passport)
	

	OTHER NAME / NICK NAME
	

	DATE OF BIRTH
	

	CONTACT NUMBER
	

	EMAIL ADDRESS
	

	HOME ADDRESS
	

	PASSPORT NUMBER
	

	PASSPORT EXPIRY DATE
	

	VISA EXPIRY DATE
	



	COURSE DETAILS (if applicable)

	UNIVERSITY NAME
	

	COURSE TITLE
	

	COURSE START DATE
	

	COURSE END DATE
	

	CAS LETTER REF No.
	

	COSS LETTER REF No.
	

	ADDITIONAL INFORMATION
	




	OCCUPANT’S DETAILS (2)

	TITLE
	

	FULL NAME (as shown on passport)
	

	DATE OF BIRTH
	

	CONTACT NUMBER
	

	EMAIL ADDRESS
	

	HOME ADDRESS
	

	PASSPORT NUMBER
	

	PASSPORT EXPIRY DATE
	

	VISA EXPIRY DATE
	



	COURSE DETAILS (if applicable)

	UNIVERSITY NAME
	

	COURSE TITLE
	

	COURSE START DATE
	

	COURSE END DATE
	

	CAS LETTER REF No.
	

	COSS LETTER REF No.
	

	ADDITIONAL INFORMATION
	








	ACCOMMODATION DETAILS

	PROPERTY NAME
	Theatre House

	PROPERTY ADDRESS
	51 Cox Street, Coventry, Cv1 5EF

	ROOM ID
	Room

	ROOM TYPE
	 Bronze Studio

	KITCHEN FACILITY
	n/a



	LICENCE PERIOD

	LICENCE START DATE
	01/09/2024

	LICENCE END DATE
	24/08/2025

	NUMBER OF MONTHS
	51 Weeks



	LANDLORD’S DETAILS

	LANDLORD
	R 2 R Assets Ltd

	LANDLORD’S AGENT
	H.B Management – trading under H.B Assets & Estates Ltd

	AGENT’S ADDRESS
	Theatre House, 51 Cox Street, CV1 5EF




	SPECIAL CONDITIONS

	
The following special conditions will apply to this Accommodation Licence Agreement:





































	PAYMENT DETAILS

	MONTHLY ROOM RATE
	£600 pcm

	NUMBER OF MONTHS
	51 Weeks (X)

	
	£7,061 (=)

	ADMINISTRATION FEE
	0(+)

	DAMAGE DEPOSIT
	 £150 (+)

	TOTAL OCCUPATION FEE PAYABLE
	£7,211 (=)



Below you will find details of the payments you’ve agreed to make to us. Please check the payment details carefully to ensure you will be able to make the required payments on the due date. If you have any queries relating to the payment information below, please contact us as soon as possible on 07771662408

	PAYMENT SCHEDULE

	INSTALMENT
	AMOUNT DUE
	DUE DATE
	TICK WHEN PAID

	1
	£600
	01/09/2024
	

	2
	£600
	01/10/2024
	

	3
	£600
	01/11/2024
	

	4
	£600
	01/12/2024
	

	5
	£600
	01/01/2025
	

	6
	£600
	01/02/2025
	

	7
	£600
	01/03/2025
	

	8
	£600
	01/04/2025
	

	9
	£600
	01/05/2025
	

	10
	£600
	01/06/2025
	

	11
	£600
	01/07/2025
	

	12
	£461
	01/08/2025
	




	
PLEASE NOTE: 

1. Please make payment for the 1st instalment within 3 working days of signing this contract.

2. If you are making a transfer from overseas, please add an extra £25 to cover the cost of UK bank charges.

3. If you make any payment using a credit card, you may be subject to a surcharge of 2% which will be added to your payment. Please be aware that some international debit cards are also subject to surcharge and the surcharge is subject to change.

4. When making a bank transfer, please use the reference indicated on “our reference”.

5. Once your funds had been transferred, please email us your bank payment receipt to theatre.house@hbmanagement.co





As long as this Agreement is signed by you and your Guarantor and is returned to and received by us, together with payment of your 1st instalment (if not already paid), we will also sign this Agreement, which will then, together with the Accommodation Terms & Conditions form the Accommodation Licence Agreement.

We will email you with a confirmation that your Accommodation Licence Agreement has been completed and if you make a request to us by writing, we will send you a copy of the completed agreement.

Until the Accommodation Licence Agreement is completed, APPS LIVING reserves the right to withdrawn the provisional booking. In particular, H.B Management reserves the right not to complete the Accommodation Licence Agreement if the applicant is in breach of any other Agreement entered into with H.B Management or any other company that is a subsidiary of H.B Management. 










IMPORTANT NOTICE

By signing this letter, the Occupant and the Guarantor will, upon completion of the Accommodation Licence Agreement, create a legal binding contract. If either the Occupant and/or the Guarantor do not fully understand the nature of this contract, it is recommended that they take independent legal advice before signing. 


To: H.B Management,
I wish to book the room as set out on pages 3 of this agreement. By signing this legal binding document, I confirm that I have read and understood the terms & conditions of the accommodation license agreement together with its regulations and cancellation policy. I agree to be bound by their terms.


	SIGNED BY OCCUPANT(S)

	OCCUPANT (1) FULL NAME
	

	OCCUPANT’S SIGNATURE
	




	DATE
	



	SIGNED BY OCCUPANT(S)

	OCCUPANT (2) FULL NAME
	

	OCCUPANT’S SIGNATURE
	





	DATE
	



	SIGNED BY GUARANTOR

	GUARANTOR’S FULL NAME
	

	GUARANTOR’S ADDRESS
	



	GUARENTOR’S CONTACT NUMBER
	

	GUARANTOR’S SIGNATURE
	





	DATE
	



	SIGNED ON BEHALF OF LANDLORD

	FULL NAME
	Todd Harris

	JOB TITLE
	Director

	SIGNATURE
	[image: Image preview]





	DATE
	07/12/2023







	
   For Office use only:

CHECK LIST


               BOOKING FEE PAID 
       
               COPY OF PASSPORT (DETAILS PAGE)

               COPY OF PASSPORT (VISA PAGE)

               CAS LETTER (FOR INTERNATIONAL STUDENTS ONLY)

               COSS LETTER

PROOF OF HOME ADDRESS
























ACCOMMODATION


ACCOMMODATION TERMS & CONDITIONS



· 1.0	WORDS, PHRASES, DEFINITIONS, AND INTERPRETATION
· 2.0	AGREED
· 3.0	OUR OBLIGATION
· 4.0	OUR RIGHTS
· 5.0	YOUR OBLIGATIONS
· 6.0	YOUR OBLIGATIONS TO MAINTAIN THE ACCOMMODATION
· 7.0	ACCOUNT PAYMENT
· 8.0	ACCOUNT ARREARS
· 9.0	CONDUCT
· 10.0	POLITE REMINDERS
· 11.0	ALTERNATIVE ACCOMMODATION
· 12.0	WHEN YOU LEAVE
· 13.0	AGREEMENT AND DECLARATION
· 14.0	TRANSFER OF LICENCE AND CANCELLATION POLICY
· 15.0	DATA PROTECTION
· 16.0	SERVABILITY
· 17.0	NOTICES
· 18.0	SCHEDULE OF CHARGES





February 2023 edition

Please look after your Room Key / Room Card / Key Fob carefully as a replacement fee plus admin charge will incur for any replacements (Schedule of charges can be found on the last page of this document)

Smoking is strictly prohibited within our accommodations. Offenders will be reported. As per the ‘UK Health Act 2006’ it is illegal to smoke in a public ‘no-smoking area’ this offence if convicted carries a fine of up to £1000 (for more information, please visit www.gov.uk)

Office Hours: Monday to Friday - 9am to 5:00pm (except bank holidays)

Office Address: Theatre House, 51 Cox Street, CV1 5EF.

Office Hours Contact Number: 07771662408

Out of Office Emergency Contact Numbers: 07771662408





AGREEMENT

This Accommodation Licence Agreement sets out the specific details of the Accommodation being granted to you, the Period of Occupation, and the Occupation Fee.

By completing the Contract, you enter into this legally binding Agreement and agree to be bound by its terms and by the terms of the Regulations and the Cancellation Policy also attached with this Agreement.


The Agreement is between H.B Management – trading under H.B Assets & Estates Ltd and the occupant.
(Where there are two occupants in the room, the first occupant and the second occupant will have joint and several liabilities)


YOUR ALLOCATION DETAILS

Accommodation Location	:  As indicated on page 3 of this agreement 
Room Number		:  To be allocated on the day of arrival
Accommodation Type	:  Self-catering
Shower Room Facilities	:  As indicated on page 3 of this agreement
Kitchen Facilities		:  As indicated on page 3 of this agreement

All areas of H.B Management’s Accommodation (Bedrooms and Common Areas) are non-smoking.

PERIOD OF OCCUPATION
As indicated on page 3 of this agreement

OCCUPATION FEE
As indicated on page 4 of this agreement



The language in this Agreement and the Regulations are necessarily of a legal nature. Wherever possible, “plain English” has been used. There are, however, some words or phrases in this Agreement AND the Regulations AND Cancellation Policy, which have a very particular meaning, and those are set out below. This document is available in large print upon request.

















1.0 WORDS, PHRASES, DEFINITIONS AND INTERPRETATION
The following words or phrases have the following meaning in the Agreement and in the Regulations section:
“Building”	means the building or buildings where the Room, Flat, Flat Common Areas and the Building Common Areas are situated.

“Common Areas”	means the entrance hall, stairs, corridors, lifts, laundry room, gymnasium, bicycle store, bin store, courtyard, rear access and any other common areas within the Building provided for the benefit of all Occupants.

“Accommodation”	means the bedroom in the building granted to the occupant(s), together with shared use of the Common Areas of the Building, or any other residential accommodation which H.B Management may allocate to the Student during the Period of Occupation.

“Agreement”	means the Accommodation Licence Agreement which form part of this pack.

“Authorised Staff”	means any persons who are employed by H.B Management and/or its contractors, in any of the following capacities: Cleaners, Maintenance, Security, House Wardens and Housing Staff.

“Booking Form”	means the booking form completed by the occupant(s) to secure the accommodation with H.B Management, which is attached with this agreement.

“Cancellation Policy”	mean the Cancellation Policy attached to this document, as amended from time to time, and is subject to change without prior notice.


“Contents”	means the furnishings, fixtures & fittings and effects in the Room and/or Common Areas as listed in the Schedule of Fixtures and Fittings, a copy of which is to be provided to the occupant(s) on moving-in to the Accommodation, as amended from time to time.

“Damage Deposit”	means the deposit of £X per bedroom, where X is the sum defined in the Booking Form, which is paid by the occupant to H.B Management at the time of booking and is replenished and released at the end of the Period of Occupation.

“H.B Management”	means the H.B Management company defined in the Booking Form attached, (the ‘Licensor’).

“Occupation Fee”	means	the total of those amounts referred to in the Payment Schedule stated in the Booking Form, in respect of the occupant’s occupation of the Accommodation and which is payable by the occupant(s) to H.B Management for the Period of Occupation. The Occupation Fee is payable in advance in accordance with the payment method detailed in the Booking Form and included in the Regulations.

“Payment Schedule”	means the schedule stated in the Booking Form setting out the amounts and the dates on which the Occupation Fee must be made.

“Period of Occupation”	means the period granted by this Accommodation Licence Agreement from and including the Licence Start Date and ending on and including the Licence End Date, as stated in the Booking Form attached.

“Regulations”	means such regulations, including, but not limited to those set out in the Regulations section attached to this document, as amended from time to time, and is subject to change without prior notice, as we may make for the purpose of ensuring the safety, security, cleanliness and good management of the Building, any part of it, or the comfort or convenience of the Occupants in the Building, or the efficient or economical performance by us of our obligation under the Accommodation Licence Agreement.

“Service Media”	means central heating and hot water systems, electrical services for power and lighting, drainage and water services and any data or telecom services provided.

“Occupant”	means the first occupant AND if applicable the second occupant entered on the Booking Form, who are students who have been offered and have accepted accommodation by H.B Management. Where there are two occupants in the Accommodation, their liabilities, responsibilities and obligations will be joint and several.

1.1 Unless set out to the contrary above, all terms defined in the Accommodation Licence Agreement shall have the same meanings given to them in these Accommodation Terms & Conditions.

1.2 The headings in these Terms & Conditions are for convenience only and are not to be considered in interpreting the Agreement.

1.3 When used in these Accommodation Terms & Conditions, the expressions “us” “we” and “our” shall be taken as references to H.B Management and the expressions “you” and “your” shall be taken as reference to the Occupant(s).

1.4 Any obligation on us or you not to do any act or thing is also an obligation to take all reasonable steps not to permit or suffer any other person to do any such act or thing.

1.5 If any party of this Accommodation Licence Agreement comprises two or more persons, all obligations can be enforced against them both or as separate individuals.


2.0	AGREED

2.1	H.B Management agrees to grant accommodation and the occupant agrees to take up occupation in the terms of this Accommodation Licence Agreement in respect of the Accommodation for the Period set out in this Agreement.

2.2	it is a condition of this Accommodation Licence Agreement that you remain a student in full time education throughout the Period of Occupation; that you are not in breach of any previous Accommodation Licence Agreement or any other Agreement with us or any other company which is a subsidiary of H.B Management and you have no unspent criminal convictions. If you breach this condition you will be in breach of the Accommodation Licence Agreement, although such breach will not allow you to avoid liability under the Accommodation Licence Agreement. Similarly, if we have reasonable cause to believe that you have committed any act of fraud or other similar criminal activity in entering into this Accommodation Licence 

Agreement or in making any payment due under this Accommodation Licence Agreement, you will be in breach of its terms.

2.3	If you breach any of these Accommodation terms & Conditions, we reserve the right to (and you agree that we may), inform your Guarantor, the academic establishment at which you are studying and any other relevant authorities of the circumstances of your breach. 


3.0	OUR OBLIGATIONS:

3.1	We agree with you that upon payment of your Occupation Fee and perform all of your obligations under this Accommodation Licence Agreement, then you may enjoy the Accommodation during the Period of Occupation without any interruption from us of any person acting on our behalf (except for any reason expressly set out in these terms and conditions).	

3.2 Maintain and repair the structure of the Building including the window frames and window glass.

3.3 Maintain, repair, decorate and provide adequate heating and lighting to the Building, Accommodation and its Common Areas.

3.4 Maintain all Service Media serving the Building, Accommodation, and the Common Areas.

3.5 Provide a supply of hot & cold water, and electrical power to the Building, Accommodation, and the Common Areas.

3.6 Provide security facilities for the building.

3.7 Provide and maintain equipment in the Common Areas.

3.8 We will aim to accept deliveries on your behalf of parcels and mail addressed to you at your accommodation and notify you for collection at our main office. 

3.9 Where an accident or incident has been reported to us, it is our responsibility to record the relevant information in our accident report book within 48hours of the accident or incident.


4.0	OUR RIGHTS:

4.1	H.B Management reserve the following rights over the Accommodation.

4.1.1   The right to remove from the Accommodation any dangerous or unauthorised appliances.

4.1.2    The right to the free passage and running of water, soil, gas and electricity through any pipes, cables, wires, drains, sewers or Service Media passing in or through the Accommodation.

4.1.3	The right for us and those authorised by us to enter the Accommodation on reasonable notice (except in case of emergency) for any purpose mentioned in these Regulations, including but not limited to;

4.1.3.1	Inspect its condition.

4.1.3.2	Carry out any necessary repairs or alterations to the Accommodation and/or Building.

4.1.3.3	Maintain, repair and, if necessary, replace the Service Media and any pipes, cables, wires, drains and sewers within the Accommodation and/or Building;

4.1.3.4	Carry out viewings of the Accommodation with prospective occupiers;

4.1.3.5	Regular cleaning services provided by us.

4.1.3.6	Regular checks including but not limited to health and safety checks, maintenance checks and regulation checks.



In exercising its right of entry to the Accommodation, H.B Management will cause minimum possible inconvenience to the occupants.


5.0	YOUR OBLIGATIONS:

5.1	To Provide a proof of identity requested by us when reasonably required to do so.

5.2	To be bound by all of the Terms & Conditions set out in this Agreement, the regulations and the Cancellation Policy, which, by completing the Booking Form and paying part or all of the Occupation Fee, you acknowledge having received, read and understood.

5.3	Accept the Room, Flat, Common Areas and the Building as being in good repair, condition and fit for the purpose for which you are allocated to unless a written notice is served to H.B Management within 48 working hours of you moving into the Room (which means from the time the keys are collected). 

5.4	Accept that all the contents are present in the Room and Flat unless H.B Management is notified in writing that items are missing from the inventory check list within 48 working hours of you moving into the Accommodation (which means from the time the keys are collected).

5.5	You will not sublet the Accommodation or part with possession or share occupation of the Room or any part of it under any circumstances without the prior written consent of H.B Management.

5.6	Provide H.B Management with a certificate of exemption for Council Tax, or if you are not entitled to such a certificate, then you will be responsible for the payment of Council Tax and you will reimburse us for any council tax we are required to pay as a result of you not providing us with a certificate of exemption. You also agree to reimburse us for all other taxes, charges, duties, outgoings or assessments which are payable during the Period of Occupation relating to the Room and/or your use of the Room or any other part of the Building, including television licence fees, charges for the use of a telephone (if any) in the Flat or Room and rental or other recurring charges during the Period of Occupation;

5.7	Report any accident or incident in or around the building to us as soon as possible after it occurs and in any event no later than within 48 Hours after it occurs and, if reasonably requested to do so by us, you agree to complete an incident or accident form.

5.8	You are responsible for ensuring that H.B Management has your correct contract details and that you are responsible for any costs incurred by us due to you failing to provide us with the correct and up-to-date contract details.

5.9	You will be responsible for ensuring that all of your guests/visitors are aware of and abide by all guidelines, rules, regulations, codes of conduct, facility regulations and procedures set out by H.B Management.

5.10	You agree that it is your responsibility to meet any guests/visitors arriving at the Accommodation at the front door.

5.11	You will not allow anyone else to take possession of your Accommodation key/card/key fob except for members of the H.B Management employees.	


5.12	It is your responsibility to ensure that your room door is shut at all times and accept that we will not be liable for any loss or damage caused when you have not ensured that your room door is shut.

5.13 It is your responsibility to ensure that upon leaving your accommodation, you have your accommodation key/card/key fob on your person.


5.14	You will contact us using only the details listed on page 7 of this Accommodation Licence Agreement, which may be subject to change from time to time.

5.15	You must report any accident or incident involving you or your guests/visitors within the Accommodation or the Building to an H.B Management staff member. This is to ensure that we are made aware of any accident or incident as soon as possible.


6.0	YOUR OBLIGATIONS TO MAINTAIN THE ACCOMMODATION:

6.1	Maintain the Accommodation jointly and severally with the other Students, the Common Areas in at least as good repair and decorative order and clean condition as it was in at the Period of Occupation start date as detailed in the Booking Form (except for damage by accidental fire and water from the domestic services infrastructure).

6.2	Maintain the Contents in at least as good repair and condition as they were in on the Period of Occupation start date as detailed on the Booking Form, except for fair wear & tear (the inventory check list provided to you on moving into the Accommodation shall be evidence of their existing condition). Fair wear & tear does not include scratches, scrapes, visible marks, scuffs, dents, chips, cracks, stains; burn marks etc. and only indicates slightly worn or faded surfaces. 

6.3	Not remove any of the Contents from the Accommodation.

6.4	During the Period of Occupation, promptly notify H.B Management of any loss or damage to, or defect in the Contents, the Accommodation or the Building.

6.5	Operate the Service Media, electrical and other appliances in the Accommodation and the Building with the manufacturer’s instructions and not; change, damage, alter, add to or interfere with them in any way, and to ensure that electrical appliances which are not supplied by us comply with all relevant standards and regulations.

6.6	You also agree to pay a fair and reasonable proportion, as determined by us acting reasonably, of the costs incurred by us in making good loss or damage to the Accommodation and the Building and/or in replacing or cleaning any fixtures or fittings forming part of the Contents as defined in the Agreement damaged therein which arises due to any act of you or any failure by you to observe and comply with the obligations of the yourself under the Accommodation Licence Agreement and these Regulations. If there is no evidence to the contrary, then the cost of repairing any damage shall be apportioned as if:

6.6.1	You caused the damage to the Accommodation. 

6.6.2	All the occupants entitled to use the Common Areas caused the damage to the   Common Area.

6.6.3	All the occupants entitled to use the Building caused the damage to the Building.

6.8	You will not bring, store, leave, chain or attach bicycles to or in any part of the buildings other than in the designated bicycle storage area allocated by us.

6.9	You will use the bicycle storage area to store bicycles only and will do so only with the expressed consent of H.B Management, which shall be granted on a personal basis. We do not hold any responsibility for the safety of your bicycle.

6.10	You agree that none of your guests/visitors shall be allowed to store any bicycles in the Building, instead they must use the bicycle storage area provided only when visiting the building. We do not hold any responsibility for the safety of your guests/visitor’s bicycle.

6.11	All your guests/visitors must be signed in and out by you in the visitor’s book provided by us within the Building. H.B Management reserve the right to refuse entry or to ask any visitors to leave the building at our sole discretion. 

6.12	There are to be no guests/visitors to stay at the Accommodation or the Building without the expressed written consent of H.B Management. You are responsible for any damage or disturbance caused by your guests/visitors. You should not have more than one guest stay overnight at any one time and visitors are not allowed to sleep on any floors or pieces of furniture provided by H.B Management other than the bed(s) in your accommodation.


7.0	ACCOUNT PAYMENTS:

7.1	You agree to pay the Occupation Fee to H.B Management (or to whoever H.B Management shall direct) on the dates confirmed and signed by you within the booking form. You will not decrease the amount of the Occupation Fee due to repairs, maintenance or décor invested by you without proof of receipt and H.B Management giving written consent of this agreement. 

7.2	Any person who makes payment on your behalf towards your Occupation Fee or any other amounts due from you under this Accommodation Licence Agreement does so as your agent. Where applicable, funds will only be returned to you following the end of the Occupation Period, unless you specify an alternative recipient in writing. 

7.3	It is your responsibility to make sure payments are made on time and of the correct amount. We are not required to send reminders regarding payment due dates.

7.4	You agree to pay any penalty charges imposed by H.B Management in relation to breaches of procedure, conduct, or replacement of any H.B Management’s Contents, including accommodation key/card/key fob within 10 working days of being notified of such charges. 
 

8.0	ACCOUNT ARREARS:

8.3	You agree to pay all reasonable and proper costs and expenses (including legal costs, unless a Court orders otherwise, and fees payable to a surveyor and any VAT or interest thereon) incurred by H.B Management in or in reasonable consideration of proceedings to recover outstanding Occupation Fee or any sum incurred as a result of you not performing the obligations of this Accommodation Licence Agreement.

8.4	If payment of the Occupation Fee or any other amounts due from you under this Accommodation Licence Agreement is late we reserve the right to: remove any promotional discounts relating to your Accommodation Licence Agreement; refer your account to a debt collection agency and charge you all reasonable and proper costs and expenses (including legal costs) and any VAT thereon incurred by us in order to recover any outstanding amounts unpaid by you.


9.0	CONDUCT:

9.1	You agree to occupy the Accommodation for residential purposes only. 

9.2	Only occupants entered in the Booking Form may occupy the Accommodation.

9.3	You will not carry out any profession, trade or business whatsoever in the Accommodation or the Building.

9.4	You will not use the Accommodation of the Building for any improper, immoral or illegal purpose nor in any way which may, in our reasonable opinion, be a nuisance, damage or annoyance to any other Occupants of the Building, any adjoining premises or to us.

9.5	You will not smoke any tobacco products including e-cigarettes anywhere in the Accommodation or the Building.

9.6	You will not cause any noise which, if made within the Accommodation, can be heard outside the Accommodation or, if made within the Common Area can be heard outside the Common Area.

9.7	You will not keep or use drugs, the possession or use of which is prohibited by law (including but not limited to the Misuse of Drugs Act 1971).

9.8	You will not keep of use any firearms, knifes (other than domestic kitchen knifes), or any weapons of any kind in the Accommodation or Building.

9.9	You will not harass, threaten or assault any other Occupants of the Building or their guests or any of our employees or any other person.

9.10	You agree to be courteous and polite to all members of our staff, our contractors and any other Occupants of the Building. Failing this, H.B Management will have the right to treat a breach of this clause as a serious breach of this Accommodation Licence Agreement.

9.11	You will not tamper with any of our fire prevention/detection systems and control equipment (including not maliciously, recklessly or negligently activating such fire prevention/detection systems) and to vacate the Building (and to ensure that any visitors you have also vacant the Building) immediately whenever the fire alarm is sounded (unless in the event of our fire prevention/detection systems are being tested of which you will be notified prior).

9.12	You will not use any designated fire escapes except for the purpose of emergency escape or fire drill.

9.13	You will not obstruct any means of access or egress within the Building.

9.14	You will not keep, store or use in the Accommodation or the Building any gas or oil heater, electrical or other fuel burning appliance, including candles, rice cookers, hotpots and heaters and if any of these items or any other items prohibited by us as stated in this Agreement or any other correspondence or notice produced by us are found by a member of our staff, then these prohibited items will be removed from your Accommodation without further notice and should such items be damaged, lost or disposed of during or after the same are removed from your Accommodation, then we will not be responsible for replacing such items or for reimbursing you to cover the cost of replacing the same.

9.15	You will not keep any animal, bird, insect or reptile in the Accommodation or the Building.

9.16	You will not damage or leave in a dirty or untidy state; the Contents or any parts of the Accommodation or the Building and will continually keep the Accommodation sufficiently tidy to allow regular cleaning and maintenance by our staff to be carried out unhindered.

9.17	You will not leave or store any personal belongings within unallocated spaces within the Building.

9.18	You will not alter, modify, decorate, add to, borrow, damage, remove or in any way interfere with any of the Contents and the structure of the Accommodation or the Building.

9.19	You will not fix, hang or stick anything whatsoever to the Contents or the interior of the Accommodation or the Building in any manner which may damage the Contents, the structure or decoration of the Accommodation or the Building or to place anything outside the windows of the Accommodation or the Building including posters, pictures, stickers, hooks, shelves etc.

9.20	You will not hang, fix or attach any item, including notices or pieces of clothing out of the windows of the Accommodation, interior or exterior of the Building including the curtain rail provided by us.

9.21	You will not erect any external wireless or television aerial, additional phone/land line or satellite dish on or in the Accommodation or the Building.

9.22	You will not do anything in the Accommodation or Building that would prejudice or increase the premium payable for the policy of insurance of the Building for the time being in force.

9.23	You will ensure that any refuse is deposited in the receptacles provided for the purpose as instructed and at times required for collection by cleaning staff.

9.24	You will not cover any heaters/or fire detection equipment.

9.25	You will not dry any laundry by any means within the Building except for the use of the tumble dryers provided by us or through the use of a clothes horse/drying rack which is to be provided by yourself.

9.26	You will not display notices or any items, which have not been authorised by us on any surface with the Building, except on the pin-boards provided in your own room.

9.27	You will not put any letters, notices, posters or any other type of correspondence underneath, outside or on the doors of other occupant’s rooms within The Accommodation and the Building.

9.28	You will comply with all regulations, rules, codes of conduct, facility regulations, procedures and guidance provided by us as stated in any correspondence or notices from us or in the H.B Management information pack/Check-in Video, in particular with regards to any rules, regulations or guidelines relating to health and safety and accept that H.B Management will not be liable for injuries or damage caused by breaches of this clause insofar as is allowable under UK law.

9.29	You accept that when using any facilities provided by us, you are doing so at your own risk and will only use facilities provided by us after reading and agreeing to abide by the regulations, advice and guidelines provided by us and agree that such consent is automatically implied upon you when using the said facilities.

9.30	You will not use any modes of transport (including: skateboards, roller skates, roller blades, Heelys or anything of this nature) in the accommodation or the Building.



10.0	POLITE REMINDERS:

10.1	Smoking is strictly prohibited in the entirety of the Accommodation and the Building.

10.2	Whilst the Occupation Fee is inclusive of electricity and other utility charges consumed at the Accommodation during the Period of Occupation, this is subject to H.B Management’s ‘Fair & Acceptable Utility Use Policy’, where the annual utility usage is capped per room, the purpose of this policy is to bring about awareness of usage of utilities and to encourage students to be considerate and careful in their use of these services while eliminating potential abuse of the inclusive policy.

	The H.B Management annual utility allowance is benchmarked to the Ofgem Statistic Averaging UK Domestic Utility Usage (TDCVs) as published from time to time, or if such figure is no longer freely and readily available, the average usage limit will be determined by H.B Management and this decision will be final. Due to the large variety of Accommodations we offer, it is not practical to list the annual utility allowance for each type in this document. Information regarding the annual utility allowance for your specific Room is available upon request via email to theatre.house@hbmanagement.co.  

In the event where the Occupant(s) causes excessive consumption of electricity or other utility charges, H.B Management reserve the right to impose an additional charge to the Occupant(s) and in these circumstances this additional charge will be notified in writing via a penalty notice to the Occupant(s) which must be paid in full within 10 working days.

10.3	Whilst we undertake regular cleaning of the Common Areas/Facilities within the Building. It is also your joint duty as Occupants who enjoy the use of these Common Areas to keep it in a clean & tidy state. Where any Common Areas are found to be in an unacceptable state (at management’s discretion), a cleaning charge will be imposed and notified in writing via a penalty notice (to be shared amongst all Occupants who have access to the said Common Area) which must be paid in full within 10 working days.

10.4	Due to the nature of this Accommodation Licence Agreement and the Regulations within, the Occupants will not have exclusive possession of any part of the Accommodation or the Building.
 
10.5	All of the Contents as referred to in the Inventory check list provided are the exclusive property of H.B Management.


11.0	ALTERNATIVE ACCOMMODATION

11.1	We reserve the right during the Period of Occupation to move you to an alternative accommodation (which may be in a hotel) for the purpose of carrying out emergency repairs to the Room and/or the Flat or if we consider it necessary or desirable to avoid difficulties between Occupants or for the better management of the Building PROVIDED THAT:

11.1.1	You are given reasonable notice; and

11.1.2	The alternative accommodation is of no lesser standard than your Room/Flat; and

11.1.2	You will occupy the alternative accommodation on the same terms of this Accommodation Licence Agreement.



12.0	WHEN YOU LEAVE:

12.1	You will return, the Accommodation, the Contents and any accommodation key/card/key fob to the Accommodation to us at the end of the Period of Occupation in the same condition as recorded in the inventory check list and, by no later than 10am on the end date stated in the Booking Form.	

12.2	At the end of the Period of Occupation, you will be given an opportunity to attend a check-out inspection with a representative of H.B Management with a view to reaching agreement as to what, if any, deductions we shall be entitled to make from the Damage Deposit. Such checkout inspections will be scheduled in accordance with the times allocated by us, and you are responsible for giving us at least 3 weeks written notice in advance of the end of your Period of Occupation that you wish to attend. The Damage Deposit (or the balance thereof remaining), shall be returned to you after the end of the Period of Occupation (however it ends) and vacation of the Accommodation by you. If you fail to request or attend a check-out inspection with an H.B Management staff member, then you accept the result of the check-out inspection as carried out by the H.B Management representative in your absence as final.

12.3	You will remove all your personal belongings from the Accommodation and the Building at the end of the Period of Occupation. To the extent that if you fail to remove your personal belongings from the Accommodation and the Building by the end of the Period of Occupation, We shall be under no duty of care towards the same and reserve the right to dispose of such belongings as we think fit without any liability whatsoever to you.






 
13.0	AGREEMENTS AND DECLARATIONS

13.1   It is agreed between H.B Management and the occupant(s) that if at any time:

13.1.1	If the whole or any part of the Occupation Fee or penalty charges imposed by us in relation to breaches of procedure, conduct, or replacement of any H.B Management’s Contents, including accommodation key/card/key fob remain unpaid for one calendar month after it becomes due (whether legally demanded or not); or

13.1.2	There has been a serious breach, non-performance or non-observance of the occupant(s) obligations under this Agreement or the Regulations; or

13.1.3	There are repeated minor breaches, non-performance or non-observance of this Agreement or the Regulations.

Then the Accommodation Licence Agreement will be terminated on 14 days written notice and no Occupation Fees or any other payments made under this Agreement shall be refunded.

13.2	If the Accommodation or the Building are destroyed, or are otherwise damaged so as to render the Accommodation or the Building incapable of occupation, then either we or you may end the Accommodation Licence Agreement by giving the other one month’s written notice.

13.2.1	These grounds cover such situations as where a mortgagee requires possession to exercise its power of sale; where H.B Management intends to demolish, reconstruct or carry out substantial work; arrears of or delay in payments; your obligations broken or not performed; deterioration in the condition of the Building; bad conduct of you and your guests/visitors; ill-treatment of Contents; and where an Accommodation Licence Agreement is entered into as a result of a false statement.


14.0	TRANSFER OF LICENCE AND CANCELLATION POLICY:

14.1	You agree that you will not transfer the Licence created by the Accommodation Licence Agreement to anyone else without first obtaining our written consent, which will be in H.B Management’s sole discretion, but not unreasonably withhold. We may, as a condition to giving its consent to the proposed transfer, charge an administration fee of £250 and require the incoming occupant to enter into an Accommodation Licence Agreement with us which confirms that the incoming occupant will observe and comply with the obligations of the contained in the Accommodation Licence Agreement.

14.2	You may not sublet the Accommodation or part with possession or share occupation of the Accommodation or any part of it under any circumstances.


14.3	Cancellation 

14.3.1	In the first 14 days:

Unless you have already collected the keys to the Accommodation, you may cancel your booking by writing or sending an e-mail to us at theatre.house@hbmanagement.co, at any time during the 14 days after the day you have made your first payment to us (the “14 Day Cooling-Off Period”). If you do that, then we will make no charge and your payment will be returned in full (minus fees charged by the banks in relation to your payment, if any).  

14.3.2.2	In the circumstances where a replacement Occupant(s) is found by you to take over your Accommodation Licence Agreement, then you will be released from the current Agreement with effect from the start date of the new Agreement upon payment of a £150 administration fee. The remainder of the any payments made to us will be returned to you.

14.3.4 After commencement of the Period of Occupation:

You will have no right to terminate the Accommodation Licence Agreement, unless a replacement Occupant(s) is found to take over your Agreement.

14.3.4.1 In circumstances where a replacement Occupant is not found, you will not be released from the current Accommodation Licence Agreement and you will remain liable for the full contractual Occupation Fee.

14.3.4.2	In the circumstances where a replacement Occupant is found to take over your Accommodation Licence Agreement, then you will be released from the current Agreement with effect from the start date of the new Agreement and upon paying an administration fee of £250. The remainder of any payments made to us will be returned to you.

14.3.5	Changeover of Agreement

In circumstances where you wish and agreed to exchange rooms with another Occupant at an Accommodation or Building under the management of H.B Management, then there will be a £150 administration fee charged to EACH agreement.


15.0	DATA PROTECTION:

15.1	We are committed to ensuring that all information entrusted to us by our partners, suppliers, customers and staff is protected in accordance with its level of confidentially and sensitivity and associated risks. The collection of personal data will be fair and legal.

15.2	You hereby authorise H.B Management to disclose your personal Data to Law Enforcement, Universities, Guarantors, Family Members, Local Council in relation to the collection of taxes, and specified third parties.

15.3 	We reserve the right to disclose your personal data to assist in the prevention of crime or to protect the vital interests of an Occupant or employee. 


16.0	SEVERABILITY

If any term, condition or provision contained in the Accommodation Licence Agreement shall be held to be invalid, unlawful or unenforceable to any extent, the validity, legality or enforceability of the remaining parts of the Accommodation Licence Agreement shall not be affected.


17.0   NOTICES

You are hereby notified that you may serve notices on us (including notices in proceedings), these must be served at the following address:

H.B Management, 
51 Cox Street
Coventry
CV1 5EF






18.0	SCHEDULE OF CHARGES


Keys and Access

Door Opening (out of office hours: 17:00 to 09:00)							£40
Replacement for Lost Keys / Access Fobs / Access Cards (per item)					£15
Failure to Return Keys / Access Fobs / Access Cards, upon end of occupancy (per item)			£15


Fire Safety

Tampering with Fire Safety Equipment (per offence)					           	              £100
Misuse of Fire Fighting Equipment							           	              £100
Malicious Activation of Fire Alarm						                        	              £150
Activation of Fire Alarm due to Carelessness						           		£40
Smoking, or Permitting Guests to Smoke within the Building						£50

Other Breaches within the Terms & Conditions

Undeclared & Unofficial Resident			           	             (since last room inspection) £50 per week
Neglect of Room										    £80 - £300
Damage to property / Contents 						      	           at industry cost



End of Occupancy, Transfers and Terminations

Transfer 	(in-licence contract)					             	          	           	              £250
Transfer	(prior to start of contract)					                        		              £100  
Re-Marketing of room (including change of student)				                        	              £250


*All charges are subject to VAT at the current rate
END
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